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Overview

The qualification is designed to support those working as first line managers,
sectionmanagers, assistant managers, trainee managers, senior supervisors,
junior non-commissioned officers(armed forces) or other management
positions.

The qualification develops the knowledge and skills required to undertake
management roles in a range of business settings including planning,
allocating and monitoring the work of the team, giving feedback,briefing
teams, supporting team members, managingconflict, resolving problems,
procuring supplies, project management, agreeing budgets and managing and
improving customer service.

Entry Requirements

e Any international qualification which is equivalent to secondary
education deemed acceptable by IT's Britz Education.
e Matriculation / Intermediate / GCE 'O’ Level or equivalent qualification.

Qualification Structure
Students must study the following modules:

Principles of business

Principles of people management

Team & Personal Development

Principles of leadership and management
Employee Rights and responsibilities
Manage physical resources

Course Type

Self-paced with tutor support for Assignment and Project

Tutor support for assignments with Skype/Zoom/Teams sessions
Student support

Access to an online social learning forum

Assignment marking and feedback

Plagiarism Check for assignment
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Awarding Body
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Delivery Method
Online / Blended

Duration
6 Months - 1 Year

Registration Dates
Registration throughout the year

Assessment

Each unit/module will be either
assessed by assignment or
assignment and project. An
assignment requires you to produce
a written response to a set of one or
more tasks.

Guided Learning Hours
284

Total Credits
55
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Successful candidates will fulfil the main entry requirements
for Level 4 Diploma in Business or Level 4 Diploma in
Business IT, as well as the opportunity to access a range of
higher education courses or employment.

Examples of higher education opportunities include, but are
not limited to, progressing to university degrees in Business
Management, Marketing, International Business, Accounting
and Finance.

Examples of employment opportunities include roles
such as Accounts Clerk, Recruitment Consultant and
Accounting Technician.

TQUK is an Awarding Organisation recognised by the Office
of Qualifications and Examinations Regulation (Ofqual) in
England and CCEA Regulation in Northern Ireland

TQUK Diploma programmes are designed to support and
encourage learners to develop their knowledge and skills.
This development may result in progression into employment
or career development in the workplace. TQUK qualifications
also allow learners to progress onto further qualifications.
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